Week 6 Supplemental notes

Doug Oard

· Interaction design vs. interface design

· Ben’s principles (“seamless interfaces”)

· Informative feedback

· Easy reversal

· User in control

· Anticipatable outcomes

· Explainable results

· Browsable content

· Limited working memory load

· Query context

· Path suspension

· Alternatives for novices and experts

· Scaffolding

· Doug’s principles (“synergistic interaction”)

· Interdependence with process (“interaction models”)
· Co-design with search strategy

· Speed

· System initiative

· Guided process
· Exposing the structure of knowledge

· Support for reasoning

· Representation of uncertainty

· Meaningful dimensions

· Synergy with features used for search

· Weakness of similarity

· Strength of language

· Easily learned

· Familiar metaphors (timelines, ranked lists, maps)

· Things people do with result sets
· Find the answer to a question

· Recognize the document you are looking for

· Learn concepts that change your conscious information need

· Learn vocabulary that can be used to improve the query

· Learn about the query language through “probing”
· Learn that what you are looking for does not exist

· Display modalities

· Graphical

· 1-D vs. 2-D vs. 3-D vs. immersive
· Depicting objects (size, color, orientation, motion, mouseover)

· Coupled views

· Jump vs. pan/zoom/fisheye

· Spoken

· Auditory

